Installing and using the

Georgia Abuse Neglect
Exploitation (GANE) App
for Android and I1OS.

This is a FREE App.
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GANE ACTIVATION

Your resource
to protect
vulnerable adults.
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Search for "GeOrgia Q georgia abuse °
Abuse Neglect
Exploitation"” in the Apple
App Store or Google Play GANE App
Store. D Utilities
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**There is no cost for this
app.




T GANE App Home Screen

GANE Activation

Your resource
to protect

h T e el The public version of the GANE App is code-free. Join
Negect B us today!
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Law enforcement, APS, and HFRD can activate their

account by tapping here, entering the access code
Resolrce Agency and selecting arole.

Reporting Agency

Contact

Remember, members of the general public can
Criminal Statutes and Definitions dCCesSSs the app WIthOUt a COde or aCtivation.

Placement

Screenings To obtain an activation code send an email to: FSIU@dhs.ga.gov




<4 App Store '’ =  9:26 AM 58% @ )

A ©- GANE Activation

Your resource
to protect
Y. Vulnerable adults.

N eglect

E xploitation /

Reporting Agency

Resource Agency

Contact

Criminal Statutes and Definitions

Placement

Screenings

Reporting Agency Tab

Clicking on the

"Reporting Agency" tab

will display the

Reporting Agencies

menul.
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{ Back Reporting Agen...

Adult Protective Services (APS)

Healthcare Facility Regulation Division
(HFRD)

Department of Behavioral Health and
Developmental Disabilities (DBHDD)

Long-Term Care Ombudsman (LTCO)

Social Security Fraud (OIG/SSA)

Food Stamp Fraud (OIG/USDA)

Secretary of State

Consumer Protection Division

Georgia Medicaid Fraud Control Unit
(MFCU)
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Reporting Agen...

Adult Protective Services (APS)

Healthcare Facility Regulation Division
(HFRD)

Department of Behavioral Health and
Developmental Disabilities (DBHDD)

Long-Term Care Ombudsman (LTCO)

Social Security Fraud (OIG/SSA)

Food Stamp Fraud (OIG/USDA)

Secretary of State

Consumer Protection Division

Georgia Medicaid Fraud Control Unit
(MFCU)

Reporting Agencies

Each tab contains
Information about the agency
and its role.

Adult Protective Services (APS)

The Georgia Department of Human
Services (DHS), Division of Aging
Services, Adult Protective Services
(APS) investigates all reports of
abuse, neglect, and/or exploitation of
older persons (65+) or a adult (18+)
with a disability who do not reside in
long-term care facilities pursuant to
the Disabled Adults and Elder Persons
Protection Act, O.C.G.A. §§ 30-5-1, et
seq.

Hours of Operation
8:30 AM - 5:00 PM

Phone Number

(866) 552-4464

\X
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A ©- GANE Activation

Your resource
to protect
s _vulnerable adults.

N eglect

Georgia Department
of Human Services

Division of Aging Services

Reporting Agency

Resource Agency

Criminal Statutes and Definitions

Placement

Screenings

Contact Tab

The Contact tab lets you
directly call Adult
Protective Services from
the app.
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GANE

Your resource
to protect
vulnerable adults.

Georgia Department

Activation Successful

You have successfully activated the
Personnel Version of GANE

Close

Contact

Criminal Statutes and Definitions

Placement

Screenings




Criminal Statutes and Definitions Tab
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. Statutory Language updated 01/05/2022
A pok GANE Activation

Definitions

Your resource
to protect
PN Vulnerable adults.

N eglect % The Crlminal StatUteS

E xploitation ‘.;«"V

Criminal Statutes

Laws for State Agencies and Programs

SR and Definitions section

Reporting Agency liStS C ri meS re lated to
at_ rl S k ad u ltS an d Court Considerations

S p eC |fi eS th Ose Wit h Reporting Abuse, Neglect, Exploitation

in Crea Sed penalti eS- Definitions and Resources

Financial Crimes

Resource Agency

Contact

Criminal Statutes and Definitions

Help for Testifying/the Hearing Process

Placement

Screenings Additional Crimes to Consider
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{Back Criminal Statutes

Physical Abuse, Exploitation, Intimidation,
And Trafficking

Venue

Racketeer Influenced And Corrupt
Organizations (R.1.C.0.)

Unlicensed Personal Care Homes

Criminal Statutes

Clicking specific laws will
display a copy of that section

from the Official Code of
Georgia Annotated.

§ 16-5-101. Neglect

(a) A guardian or other person
supervising the welfare of or having
immediate charge, control, or custody
of a disabled adult, elder person, or
resident commits the offense of
neglect to a disabled adult, elder
person, or resident when the person
willfully deprives a disabled adult,
elder person, or resident of health
care, shelter, or necessary
sustenance to the extent that the
health or well-being of such person is
jeopardized.

(b) The provisions of this Code
section shall not apply to a physician
nor any person acting under a
physician's direction nor to a hospital,
hospice, or long-term care facility, nor
any agent or employee thereof who is
in good faith acting within the scope
of his or her employment or agency or
who is acting in good faith in
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GANE
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Activation

Your resource
to protect
vulnerable adults.

A
gl By

Georgia Department
of Human Services
Division of Aging Services

Reporting Agency
Resource Agency
Contact

Criminal Statutes and Definitions

Placement

Screenings
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Placement Tab

The Placement tab outlines the
role of the Healthcare Facilities
Regulation Division (HFRD) and
links to inspection reports. The
Temporary Emergency Respite
Fund (TERF) tab describes the
temporary placement program,
available only to

law enforcement, APS, and
HFRD.

TERF Is a resource only for law
enforcement, social services and regulatory
agencies to assist in the emergency
placement, for up to seven (7) consecutive
days, of abused, neglected and exploited
at-risk adults whose caregivers have been
removed because of illness, arrest, or other
reasons. At-risk adults lacking the ability to
independently provide for their own basic
necessities of life due to disease, disability
or cognitive impairment, without family or
friends to become involved in the care and
decision making of the adult; and at
imminent risk of harm/threat to health and
safety if placement is not provided is
available 24 hours a day 7 days a week.

TERF is not intended to resolve issues of
chronic homelessness and/or issues of
cognitive impairment due to use of alcohol
or narcotics. Mental health crises should be
addressed through the Department of




Screenings Tab
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< Back Screenings

GANE Activation

Abuse Screening

Your resource Each tab under the

to protect

D vuinerable aduts Screening category opens
_—_— <) to different screening el il

E xploitation A.;:"

Exploitation Screening

fo rms. Cognitive Capacity

Reporting Agency Financial Capacity

The GANE App processes
the answers and

e determines if the individual

Criminal Statutes and Definitions should be referred to the

appropriate state agency.

Resource Agency

Placement




{Back Financial Capa...

African American

American Indian

Ask person:

"If | gave you a penny, nickel, dime,
and a quarter, how much money in
total would you have"

Answer: 41

Allow the person up to 20 seconds to
respond.

How was the question answered?

Incorrect Correct

Lives with Others

Submit

{Back Financial Capa...

African American

American Indian

Let's say you are in a grocery store and
buy detergent for $3.50 with tax
included. You pay with a $10 bill. How
much change should you get back?

Answer: $6.50

Allow the person up to 20 seconds to
respond.

How was the question answered?

Incorrect

Lives with Others

{Back Financial Capa...

African American

American Indian

Screening Result

A referral for an expanded DFC/FE
assessment is recommended. Please
click the Make Referral button below to
call APS.

Cancel

Make Referral

v Lives Alone

Lives with Others

Submit




Contact Us at
FSIU@dhs.ga.gov




