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il Carrier = 2:46 PM

Developed by partnerships with
Alzheimer’s Assoc., Georgia Bureau of
Investigation, and Department of Human
Services

Provide LE and other professionals with
tools to respond to abuse, neglect, and
exploitation

Georgia Bureau of Investigation



____________________
The GANE App Is on IPhone/android

 Available for Android and Apple phones
* The GANE App is free to download and use

* Open to everyone
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.
Why an App?

« Law enforcement/Adult Protective Services frequently

encounter situations where someone appears to have been
abused, neglected, or exploited

* Reports of persons with diminished cognitive capacity
appearing to be wandering and/or lost

« Often a vulnerable adult is deemed to be unsafe, e.g., removed
from an unlicensed personal care home/caregiver is arrested
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.
Features of the GANE App

« Options available to place at-risk adults temporarily to ensure
their safety

» Quick access to information 24/7

« Screening tools and resources
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EEEEEEEE————
Capabilities

Social service, regulatory, and other agencies contact information

Direct links to report suspected abuse

Resource agency list and contact information

ala Georgia laws relating to abuse, neglect, and exploitation
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Screenings

« Cognitive Function
* Abuse

* Neglect
 Exploitation

* Financial Capacity
 Law Enforcement
« APS

GBI Crimes Against Disabled Adults and Elderly (CADE) Task Force

Georgia Bureau of Investigation



GANE App Home Page

7:20 AM 92% (mmm

GANE @

Your resouce
to protect
vulnerable adults.

Georgia Dep
Reporting Agency

Resource Agency

Contact

Criminal Statutes and Definitions
Placement

Report Missing Adult

Screenings

Tap here and to enter the activation
COde *kkkkk
and the user role, either
law enforcement or
Adult Protective Services
The activation code is only for
Law enforcement, APS, HFRD
No activation code is required to
use the public version of the
GANE App

To obtain an activation code send an email to:
david.blake@dhs.ga.gov or anna.thomasl@dhs.ga.gov



Reporting Agency Tab

all AT&T = 7:20 AM 92% (I

{ Back Reporting Age...

Adult Protective Services (APS)

Healthcare Facility Regulation

(HFR) The Reporting Agency tab menu
Department of Behavoral Health COﬂtaInS a IlSt Of SOClaI SerV|Ce and
and Developmental Disabilities .
(DEHDD) regulatory agencies to report
Long-Term Care Ombudsman SUSpeCtEd abUSG, neg|6Ct, and
(LTCO) . .

exploitation of an
Social Security Fraud (OIG/SSA) .

at-risk adult

Food Stamp Fraud (OIG/USDA)
Secretary of State
Consumer Protection Division

Georgia Medicaid Fraud Control
Unit (MFCU)




7:20 AM

GANE

Your resouce
to protect

®

vulnerable adults.

Georgia Depar

Reporting Agency

Resource Agency

Contact

Criminal Statutes and Definitions
Placement

Report Missing Adult

Screenings

nt of Human Services

Reporting Agency Tab

Clicking on the
Reporting Agency tab

will open the
Reporting Agencies
menu

7:20 AM

ull AT&T =

{ Back Reporting Age...
Adult Protective Services (APS)

Healthcare Facility Regulation
(HFR)

Department of Behavoral Health
and Developmental Disabilities

(DBHDD)

Long-Term Care Ombudsman
(LTCO)

Social Security Fraud (OIG/SSA)
Food Stamp Fraud (OIG/USDA)
Secretary of State

Consumer Protection Division

Georgia Medicaid Fraud Control
Unit (MFCU)




Mandated Reporting In the Community

ull ATRT = 7:20 AM 92%

{ Back Reporting Age...

Adult Protective Services (APS))

Healthcare Facility Regulation
(HFR)

Department of Behavoral Health

i B e To report suspect abuse in a
LomgTerm Care Ombudeman home/community setting the
(LTCO) agencies to contact would be
Social Security Fraud (OIG/SSA) Adult Protective Services and
Food Stamp Fraud (OIG/USDA) law enforcement.

Secretary of State

Consumer Protection Division

Georgia Medicaid Fraud Control
Unit (MFCU)



Mandated Reporting In a Facility

ull ATRT = 7:20 AM

< Back Reporting Age...

Adult Proteet

et . -
Healthcare Facility Regulation
HFR)

e —
Department of Behavoral Health

and Developmental Disabilities
(DBHDD)

Long-Term Care Ombudsman
(LTCO)

Social Security Fraud (OIG/SSA)
Food Stamp Fraud (OIG/USDA)
Secretary of State

Consumer Protection Division

Georgia Medicaid Fraud Control
Unit (MFCU)

To report suspect abuse in a facility
setting (personal care home,
nursing home, etc.) the agencies to
contact would be
Healthcare Facility Regulation and
law enforcement



Resource Agency Tab

all ATRT = 7:21 AM 92% [

{ Back Resource Age...

GeorgiaCares

GAMap2Care

O The Resource Agency tab menu

Connection (ADRC) contains a list of different resource
AARP agencies and contact information
Alzheimer's Association that may be useful to the

Elderly Legal Assistance vulnerable/at-risk adult

Program (ELAP)

GA Department of Veteran
Affairs

GA Legal Hotline

Georgia Crisis and Access Line
(GCAL)




Resource Agency Tab

wll ATRT = 7:20 AM [ ]
GANE @

Your resouce
to protect
vulnerable adults.

Clicking on the
Resource Agency tab

Human Services

Reporting Agency

will open the
-
Resources Agencies
Contact
menu

Criminal Statutes and Definitions
Placement

Report Missing Adult

Screenings

AT&T = 7:21 AM

{ Back Resource Age...

GeorgiaCares
GAMap2Care

Aging and Disability Resource
Connection (ADRC)

AARP
Alzheimer's Association

Elderly Legal Assistance
Program (ELAP)

GA Department of Veteran
Affairs

GA Legal Hotline

Georgia Crisis and Access Line
(GCAL)



Resource Agency Tab (cont.)

wll ATRT = 7:21 AM wll ATRT = 7:21 AM

{ Back Resource Age... { Back Elderly Legal ...

GeorgiaCares
Elderly Legal Assistance Program

GAMap2Care Tapping on the agency name (ELAP)
Aging and Disability Resource OpenS a. neW page that ELAP provides persons age 60+ with

Connection (ADRC) legal representation, information and

d eSC rl b eS education in civil legal matters

throughout the state of Georgia. It is
required by federal law and funded

the agency, provides an orimarly by the federal Oder

Americans Act. Program services

Ove rVIeW Of SerVICeS, and include: (1) Legal information, (2)
Elderly Legal Assistance . . Legal counseling, (3) Case
representation, and (4) Legal
SR A CO n taCt I nfo r m atl O n education sessions to help older

Georgians prevent more costly, time-
consuming legal problems.

Alzheimer's Association

GA Department of Veteran
Affairs

GA Legal Hotline Hours of Operation

Georgia Crisis and Access Line

8:30 AM - 5:00 PM
(GCAL)




Contact Tab

7:21 AM
GANE @

Your resouce
to protect
vulnerable adults.

7:20 AM

GANE )

Your resouce
to protect
vulnerable adults.

Tapping on the Contact tab will
place a call to
Reporting Agency AdUIt PrOteCt SerV|CeS - P?:tgg:li\xasnért\zgggac:’usl;?

Resource Agency No Yes

Contact > Contact

Criminal Statutes and Definitions > Criminal Statutes and Definitions

Placement > Placement

Report Missing Adult > Report Missing Adult

Screenings

Screenings




Criminal Statutes and
Definitions Tab

The Criminal Statutes and
Definitions tab provides a list
of crimes specifically related to
at-risk adults and identifies
crimes with enhanced
penalties

7:20 AM
GANE @

Your resouce
to protect
vulnerable adults.

92%

Reporting Agency

Resource Agency

Contact

Criminal Statutes and Definitions
Placement

Report Missing Adult

Screenings

all AT&T =

7:21 AM

Back Criminal Statu...
Definitions
Criminal Statutes

Laws for State Agencies and
Programs

Financial Crimes
Court Considerations

Reporting Abuse, Neglect,
Exploitation

Definitions and Resources

Help for Testifying/the Hearing
Process

Crimes / On-the-Scene (Other
crimes either with heightened
consequences when victim is




Criminal Statutes and
Qonck riminatsta.. Definitions Tab (cont.)

Neglect

Physical Abuse, Exploitation,

Intimidation, And Trafficking Tapplng on SpeC”:lC Ia.WS Wl”
open a copy of that
Racketeer Influenced And OCGA §

Corrupt Organizations (R.1.C.0.)

code section

Unlicensed Personal Care
Homes

AT&T = 7:22 AM

< Back Neglect

Neglect

(a) A guardian or other person
supervising the welfare of or having
immediate charge, control, or custody
of a disabled adult, elder person, or
resident commits the offense of
neglect to a disabled adult, elder
person, or resident when the person
willfully deprives a disabled adult,
elder person, or resident of health
care, shelter, or necessary sustenance
to the extent that the health or well-
being of such person is jeopardized.
(b) The provisions of this Code section
shall not apply to a physician nor any
person acting under a physician's
direction nor to a hospital, hospice, or
long-term care facility, nor any agent
or employee thereof who is in good
faith acting within the scope of his or
her employment or agency or who is
acting in good faith in accordance with
a living will, a durable power of



ull AT&T 7:20 AM

GANE ()

Your resouce
to protect
vulnerable adults.

Exp!owta!:on

Georgia Department of Human Services
Reporting Agency
Resource Agency

Contact

Report Missing Adult

Screenings

Placement Tab

Tapping on the Placement
tab provides the criteria for
using the TERF* program
and allows the user to call
TERF directly from the app

*TERF is only available to
Law Enforcement, Adult
Protective Services, and

Healthcare Facility
Regulation Division

wll ATRT = 7:23 AM

{ Back TERF Instructi...

TERF Is a resource only for law
enforcement, social services and
regulatory agencies to assist in the
emergency placement, for up to
seven (7) consecutive days, of
abused, neglected and exploited at-
risk adults whose caregivers have
been removed because of illness,
arrest, or other reasons. At-risk
adults lacking the ability to
independently provide for their own
basic necessities of life due to
disease, disability or cognitive
impairment, without family or friends
to become involved in the care and
decision making of the adult; and at
imminent risk of harm/threat to health
and safety if placement is not
provided is available 24 hours a day 7
days a week.




Report Missing Adult Tab

ull AT&T = 7:23 AM

{ Back Report Missin...

The Alzheimer’s Association has

created the Safe Return Program to Tapplng On thls tab a”OWS for the

assist in the safe and timely return of

indivivuals with Alzheimer’s Disease |n|t|at|0n Of the AtheImeI’,S

and related dementia who wander

and become lost. If a citizen or ASSOCIatIOn Safe Retu rn

emergency personnel finds the

person, they can call Safe Return. PrOg ram d | I’e Ctly th I’OUQ h the

Safe Return will notify the listed

contacts, making sure the person is GAN E App

returned home.

Call Safe Return \ O




all AT&T = 7:23 AM

< Back Screenings

Abuse Screening
Exploitation Screening
Neglect Screening
Cognitive Capacity

Financial Capacity

Screenings Tab

Each tab under the
Screening tab opens to
screening forms

The GANE App processes
the answers and makes a
determination as to
whether or not the case
should be referred to the
appropriate state agency

wll AT&T = 7:23 AM

{ Back Abuse Screeni...

Abuse means willful infliction of
physical pain, physical injury, sexual
abuse, mental anguish, unreasonable
confinement, or the willful deprivation
of essential services to a vulnerable
adult.

Check if answer is YES

Has anyone hit you?

Have you been given
medicine that made you tired
or sleepy?

Has someone locked you up,
or confined you against your
will?

Has someone tried to
manipulate, control, or scare
you?



775 al 44% u 5:04 PM

< Cognitive Capacity

Please recite the following script,
and upon asking questions,
please check the questions the
victim answers incorrectly

Hello. My name is Officer --SAY
YOUR NAME--. Can you say my
name? It is very important that
you remember my name. Now |
am going to ask you a few
questions.

Check if INCORRECTLY answered
Can you tell me what time of

day it is? -
Can you tell me where we -
are?

What was my name? [ ]

2@ T4 76%M 12:39 PM

< Neglect Screening

Neglect is the absence or
omission of essential services to
the degree that it harms or
threatens with harm the physical
or emotional health of a
vulnerable adult.

Check if answer is YES

Does the adult have poor
personal hygiene as
evidenced by a noticeable
odor, long and dirty
fingernails, lice, or other
parasites, and etc.?

Have signs and symptoms of
disease or injury been [ ]
ignored or left untreated?

Does the adult lack needed
medication or medical

al 45% u 5:04 PM

< Abuse Screening

Abuse means willful infliction of
physical pain, physical injury,
sexual abuse, mental anguish,
unreasonable confinement, or the
willful deprivation of essential
services to a vulnerable adult.

Check if answer is YES

Has anyone hit you? [ ]

Have you been given
medicine that made you tired ®
or sleepy?

Has someone locked you up,
or confined you against your W
will?

Has someone tried to
manipulate, control, or scare W

~



Financial Capacity Module (law enforcement/APS)

= "%l 44% 4 5:04 PM 7 "% .l 44% 4 5:04 PM

The Financial Capacity
Module will allow law
enforcement /APS identify
persons at risk for diminished

< Screenings < Financial Capacity

Abuse Screening Collect Info

Exploitation Screening

Neglect Screening financial capacity (DFC)
- . and/or financial exploitation
ale
oo (FE)
ognitive Capacity Fernale o
|dentified persons will then be
referred for an expanded
8th grade or less O assessment
9th grade to 11th grade O

12th arade (Hiah School _



Financial Capacity Module

2@ T .477%H12:38 PM ga 2@ T4l 77%H12:38 PM

A series of questions are
asked of the client

i“S\I—?cl;\.:fhr(;zfl)relzyrfsr:)iz(elsina The Cllent IS aIIOWEd up to Aos\lf(e?ifzseogast Six
$1 bill?” 20 Seconds to respond months, have you had

any problems with people

Answer: 20
trying to take or spend

your money without your

Allow the person up to 20

seconds to respond. The user enters either permission? "

How was the question

ancwarad? “ I NCO rreCt” Allow the person up to 60

INCORRECT CORRECT or NO YES

“Correct”




Financial Capacity Module Results

2@ T 4l 77% M 12:38 PM

After the series of questions are
completed the

Screening Result - . :

A refegral fa A referral for an expanded DFC/FE FInanCIaI CapaCIty MOdUIe

expaided [ assessment is recommended. Please evaluates W,-]ether or not a I'Eferra]

ass=ssmern.  click the Make Referral button below
redbmment

clidi the M TSR | for an expanded diminished
button belo . . . .
| ol financial capacity assessment is
. _ needed

Make Referral

Screein




Resources

Department of Human Services GBI Crimes Against Disabled Adults and Elderly (CADE) Task Force Georgia Bureau of Investigation



EEEEEEEE————
SAFTA -Auditing Bank Records Tool

The objective of the Senior Abuse Financial Tracking and Accounting
(SAFTA) Tool is to provide law enforcement with a simplified method
for investigating suspicious financial patterns and prosecuting cases of
suspected financial exploitation of older adults.

The Guide and related resources are available online at
https://www.theiacp.org/elder-abuse

SAFTA was produced by the International Association of Chiefs of Police (IACP), with assistance from
Webber CPA, PLLC and the National White Collar Crime Center (NW3C), and supported by the Elder
Justice Initiative, U.S. Department of Justice.
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NW3C - Law enforcement only

NW3C provides a nationwide support system for law enforcement and
regulatory agencies tasked with the prevention, investigation, and
prosecution of economic and high-tech crime

https://www.nw3c.org/

N

NW3C.
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Certified At-Risk Adult Crime Tactics Specialist
Course (CACT)

GBI Crimes Against Disabled Adults and Elderly (CADE) Task Force



CACTS

e First class in 2010

* Modeled after the Elder Service Officer program

* Bridge the gap between social services, private sector, law
enforcement

- * Multidisciplinary approach to abuse
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R ——————————
CACTS Agenda — Day 1

8:30amto 11:30 am

v'ACT Introduction/Vulnerable Adults

v'Georgia Law & Mandated Reporting

v'Social Service and Regulatory Agencies in Georgia

v'Probate Court, & Guardianship and Conservatorship

v'Recognizing Abuse, Neglect, and Exploitation

11:30 am to 12 pm Lunch break

12 pmto 3 pm

v'Recognizing Abuse, Neglect, and Exploitation (cont.)

____ ¥YCrimes in Facilities

°°°°°°°°°°° ~~.,,% v'Benefits Trafficking
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EEEEEEEE————
CACTS Agenda — Day 2

8:30am to 11:30 am

v'Suspicious Deaths

v'Financial Crimes Involving At-Risk Adults

11:30 am to 12 pm Lunch break

12 pmto 3 pm

v'Abuse, Neglect, and Exploitation Prosecution: An Overview
v'Response to Abuse, Neglect, and Exploitation

GBI Crimes Against Disabled Adults and Elderly (CADE) Task Force



Questions

Forensic Special Initiatives Unit
GBI Crimes Against Disabled Adults and Elderly Task Force (CADE)
Anna.thomasl@dhs.ga.gov
david.Blake@dhs.ga.gov
Shawonda.wright@dhs.ga.gov
Mark.fellows@dhs.ga.goy

fsiu@dhs.ga.gov
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