
Creative Transportation 
Ideas Used for Senior

Services in Fulton County











• Center Transportation (Fixed Route or Modified Fixed Route)
• Neighborhood Senior Centers
• Behavioral Health Training Centers
• Adult Day Care Centers

• Group Trips
• Neighborhood Senior Centers
• Behavioral Health Training Centers
• Adult Day Care Centers

• Non-Emergency Medical Transportation
• Routine (Subscription)
• Demand Response

• Medical Appointments
• Grocery Shopping, Social Activities, “Short” Trips within 

the community



Service Delivery Methods
 Direct Service – Owned the vehicles and employed Operators

 Hybrid – County owned Vehicles/County Employees Managed Operations/Staffed by Private 
Non-profit

 Direct Contract – County issued RFP to select a service provider and manage contract

 Coordinated Transportation with DHS – Intergovernmental Agreement with DHS – DHS  
selects multiple service providers – DHS managers contracts – County provides funding

 Direct Contract/Coordinated Transportation with DHS – County is the service provider –
County selects vendor and manages contract – DHS provides funding

What Does This Have to Do with Food 
Access and a Hunger Summit?



DARTS will provide trips to places like grocery stores, 
pharmacies, banks, post offices and other locations as 

requested within Fulton County. 



Day of the 
Week

Destination Time

Monday Wal-Mart Pick-ups 8 – 10
Return   12 – 2

Tuesday Open Requests Pick-ups and Returns 
will be determined at 
the time of 
reservation.

Wednesday Wal-Mart or 
Kroger (Senior Citizen 
Discount Day)

Pick-ups 8 – 10
Return   12 – 2

Thursday Open Requests Pick-ups and Returns 
will be determined at 
the time of 
reservation.

Friday Open Requests Pick-ups and Returns 
will be determined at 
the time of 
reservation.





Questions and Answers

Or 

Tell us What is Working for You



Thank You

Kenn Vanhoose
Division Manager

Fulton County Office of Aging

Kenn.vanhoose@fultoncountyga.gov
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